


This toolkit is made up of five activities: 

1. Quiz 

2. Discussions  

3. Actions and their consequences 

4. Banter  

5. Sending a message – Yellow Card, Red Card 

What are the objectives of this toolkit? 

1. Develop confidence in communicating about discrimination 

2. Explore discrimination issues and banter 

3. Think about how best to challenge discrimination  

4. Start thinking of ideas to positively promote equality, inclusion and diversity  

Ground rules 

Ground rules will help to create an atmosphere that promotes discussion but where 

sensitivity around the subject is acknowledged and observed. You can do this on 

flipchart paper, or provide the rules in advance and ask everyone to sign it as they 

enter the room.  

Possible suggestions might include: 

Confidentiality 

Openness and honesty 

Avoid judging others 

Aim to be vocal and challenge opinions you disagree with respectfully 

Using anonymous examples when discussing scenarios and incidences 

Respect the right to listen and to be heard 

Discussions stay within the room 

Value other people’s contributions 

Language amnesty – as long as it is not directed at individuals 



  

You will be presenting information about a sensitive topic. Make sure you 
have ground rules in place, and be prepared to tackle any issues that may 
arise during and after the session. 

Be confident and passionate – participants will engage with you if they can 
see you believe in what you are saying. 

Your introduction is key to gain the interest of the group early on. You will 
be more successful if you use the introduction to get participants on board. 
Avoid sounding preachy and negative at the start. Although it is a serious 
topic, ensure you communicate the benefits of attending the session for 
their development. 

Add your own ideas and style to activities. If you use examples that are 
relevant to your surroundings, it will have more of an impact. 

It is not your job to answer all questions, but to start a conversation. If you 
are asked questions that you feel you cannot answer, try to find the answer 
for them after the session.  Don’t feel you need to have the answer to 
everything. If you don’t know an answer; don’t make it up.  

Find an ice-breaker that suits your delivery style and audience. Some 
recommended icebreakers can be found using the links below. 

 Option 1 – Getting to know you  

(http://www.nwlink.com/~donclark/leader/diverse2.html)  

 Option 2 – Two Truths & a Lie 

(http://adulted.about.com/od/icebreakers/qt/twotruthsonelie.htm) 

 Option 3 – Toilet Paper  

(http://www.bbbpress.com/2014/08/drama-game-toilet-paper-icebreaker/) 
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What it is: Gender roles are “traits, behaviours, and attitudes socially prescribed for 
women and men in a given culture.” Women are often seen as dependent, emotional, 
passive, sensitive, innocent and soft, whereas men are seen as independent, non-
emotional, aggressive, tough-skinned, strong and self-confident. 
 
Gender stereotypes are preconceived views about how a man or a woman is 
supposed to act, the roles they’re meant to play, or what’s “masculine” or “feminine.” 
 
How it works: 
Gender stereotypes impact both men and women. Some common stereotypes 
include: “Men are tough and powerful. Men don’t have emotion and are insensitive. 
Men are logical, sensible and rational. Women can easily form deep emotional 
attachments. Women do not have a primary interest in their careers or vocations. 
Women are primarily interested in a long term relationship and parenthood.”  
 
Why it matters: 
“A gender stereotype is harmful when it limits women’s and men’s capacity to 
develop their personal abilities, pursue their professional careers and make choices 
about their lives and life plans. Harmful stereotypes can be both hostile/negative 
(e.g., women are irrational) or seemingly benign (e.g., women are nurturing).”  
 
Over half of women say that “being a working parent has made it more difficult to 
advance their career,” and “women are much more likely than men to experience 
family-related career interruptions.” Additionally, stereotypes around masculinity and 
parenting can negatively impact men. 89% of men say paternity leave is hugely 
important to them, but only 20% of companies offer some kind of paid leave for new 
dads. 
 

Discussion questions 

What are some examples of gender stereotypes? 

What are examples from the media that defy these stereotypes? 

Why are gender stereotypes harmful? Are men hurt just as much as women 

are by gender stereotypes? 

Sources: 
http://www.lookdifferent.org/toolkits/lookdifferent  

http://www.lookdifferent.org/toolkits/lookdifferent


What it is:  
“Islamophobia is close-minded prejudice against or hatred of Islam and Muslims.” 
Some examples of how Islamophobia occurs include “seeing Muslims as not loyal, 
voicing prejudice against Muslims, and avoiding Muslims as neighbors.” 
 
How it works:  
“I have a seven-year-old sister who came home from school crying, when I asked why 
she said people in school were blaming her for the Paris attacks, she said that she 
didn't want to go back.” 
"I have a brother in year seven, he got bullied as people were telling him your religion 
is killing people."  
 
Why it matters:  
One in four young people in Britain distrust Muslims and think the country would be 
better off without them, a poll has shown. Of the 1,000 people interviewed for a BBC 
Radio 1 Newsbeat poll, 44% said they believe Muslims did not share the same values 
as the rest of the population, while 28% said they felt Britain would be “better off” with 
fewer Muslims. 
They’re also often the victims of hate crimes -- and Islamophobia can even lead to hate 
crimes against other people who are perceived as Muslim. 
 

Discussion questions 

Why do you think people are Islamophobic? 

Is it fair to blame an entire group of people for the actions of extremists? 

Can people’s minds be changed about Islam? How? 

Can you think of any Muslim celebrities?  

How much, if anything, do you think people know about the Islamic belief system 

(not extremist views)? 

Sources: 
http://www.lookdifferent.org/toolkits/lookdifferent 
http://www.mirror.co.uk/news/uk-news/muslim-schoolgirls-passionate-speech-islamophobia-7035468 
http://www.huffingtonpost.co.uk/2013/09/25/muslims-islamophobia-young-britons_n_3987677.html  
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What it is:  
A racial stereotype is a widely held but fixed and 
oversimplified image or idea of a particular race. 
 
How it works:  
Racial stereotypes happen in movies, in music, 
on TV, and in daily life. Some examples of racial 
stereotypes include black people being good at 
running, white people not being able to dance, 
or Asians being good at maths. 
 
Why it matters:  
Stereotypes affect the way we look at the world 
around us and have a profound impact on how 
we interact with people based on race, from job 
interviews to police stops and housing 
applications. Researchers have found that 
unconscious stereotyping by teachers can cause 
students to be put into less challenging classes, 
reducing their educational opportunities and 
turning it into a self-fulfilling prophecy – and 
sometimes, young people end up unconsciously 
internalising the stereotypes and fulfilling them. 

Discussion questions 

What are some stereotypes you’ve encountered? 

Where do you think they come from? 

Why do stereotypes still exist even if we know them to be false/problematic? 

Sources: 
http://www.lookdifferent.org/toolkits/lookdifferent  

http://www.lookdifferent.org/toolkits/lookdifferent


What it is:  
LGBT is an initialism that stands for lesbian, gay, bisexual, and transgender. Anti-LGBT 
slurs are insults or disparaging epithets targeted at members of the LGBT community. 
They’re likely to have a shaming or degrading effect on the recipient’s reputation, 
mental health, self-image, and general well-being. 
 
How it works: Anti-LGBT slurs range from deliberately hurtful insults (fag, dyke, tranny 
to more casual remarks (“That’s so gay,” “No homo,” “She’s a man”).  
 
he phrase ‘that’s so gay’ and the word ‘gay’ are common in all youth settings. ‘Gay’ in 
this sense means something that is rubbish, inferior – exactly what some people think 
of those who identify as gay. 
 
This phrase can be used without malice or understanding but it can still have a 
negative impact on LGBT young people who hear it used in this way. It can also 
establish a connection between the word ‘gay’ and ‘bad’ amongst young people. 
Acknowledging that this language has negative consequences regardless of intention, 
and challenging and exploring its use, can limit the damage it can have. 
 
Why it matters: 
According to Stonewall’s School report, 96% of gay pupils hear homophobic remarks 
such as ‘poof’ or ‘lezza’ used in school. 99% hear phrases such as ‘that’s so gay’ or 
‘you’re so gay’ in school. 54% of lesbian, gay and bisexual young people don’t feel 
there is an adult at school who they can talk to about being gay. Worryingly, 6% of 
lesbian, gay and bisexual pupils are subjected to death threats.  

Discussion questions 

Do you think representation of LGBT couples in the media is important? 

Why do LGBT people experience bullying? 

Is it wrong to say “that’s so gay?” If so, why? 

What are some reasons a person wouldn’t come out? 

How can you support a friend who wants to come out? 

Sources: 
https://www.lgbtyouth.org.uk/pro-understanding-homophobia-biphobia-transphobia 
http://www.lookdifferent.org/toolkits/lookdifferent  
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Part one 

Give all participants a couple of post-it notes. They can work in pairs or groups to 
come up with words or phrases they have heard or used as banter.  

When they have finished writing on their post-its, they will need to categorise the post-
its as either: 

 Just banter 

 Not sure  

 Offensive 

Use a whiteboard or label a table by writing out ‘Just banter’, ‘not sure’ and ‘offensive’ . 
Participants should stick their post-it to their chosen label at the front of the room. 

 

Part two 

 Go through post-its that stand out  

 As you go through the statements, choose one participant to explain why they 
think it could be perceived as acceptable, and ask another to explain why they 
think it could be perceived as totally unacceptable or offensive. 

 

Part three 

Discuss the nature of banter using the following questions. 

 

 

 

Discussion questions 

Where is the line between banter and causing offense? 

Who decides where the line is? 

Explanation: 
 
All of these statements can be harmful and make individual and groups feel like they 
are marginalised, othered and offended. 
 
Small comments or actions can exclude certain groups and put them off participating 
in certain activities. 
 
When it comes to banter, it is important that you know where the line is drawn. It is 
great to have banter, and nobody is saying that banter should be banned, but 
everyone should be aware of the impact banter can have. 
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Send a message to a friend that… 

A. Says "that's so gay" about something that is negative 

B. Uses the term ‘retarded’ 

C. Shares a post on Facebook saying “This is why we don’t need Muslims in our country” 

D. Sends a meme in the WhatsApp group which jokes about black people being lazy 

E. Thinks that girls who wear short skirts are asking for attention 

F. Says that bisexuality doesn’t exist and people are just greedy 

G. Says “I am not being racist, but Chinese people smell weird” 

H. Uses the term ‘tranny’ 

I. Asks someone of a different complexion where they are from 

J. Sings along to music including the ‘N word’ 

 

Example: 
 
Your friends asks a new student who has a different  colour skin where they are 
from, but when they say the same town, your friend asks where they are really from.  
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Below is a list of videos, websites and downloadable resources to give you information and 
inspiration to prepare you for your session.  
 
 Citizens Advice: Racist and religious hate crime 

 YouTube video: Muslim schoolgirl's speech about islamophobia    

 BBC Advice: Racism 

 BBC Bitesize video: A brother and sister talk about their experiences of racism 

 CPS Race and Religion Hate Crime Educational Resources 

 Runnymede Trust: Educational Resources 

 The Proud Trust resources 

 

Following over 95,000 young people voting that 
tackling racism and racial discrimination as a 
priority issue; and Members of UK Youth 
Parliament voting to make this the national 
campaign during the 2015 House of Commons 
Sitting, the UK Youth Parliament will be working 
in their communities to reduce racism and racial 
discrimination through the Don’t Hate Educate 
campaign. 
 
Kick It Out is working in partnership with UK 
Youth Parliament during the campaign to 
educate young people about the consequences 
of racial discrimination through a class session 
toolkit. 
 
The toolkit provides young people with ideas and 
content on how to deliver an education session 
on the topic of racism. 
 
To download the Don’t Hate Educate session 
toolkit, click here 

https://www.citizensadvice.org.uk/discrimination/hate-crime/racist-and-religious-hate-crime/
https://www.citizensadvice.org.uk/discrimination/hate-crime/racist-and-religious-hate-crime/
https://www.youtube.com/watch?v=pqhthUsmP1k
http://www.bbc.co.uk/programmes/articles/y5ZqxPcBtdpw5KyGds4YKC/racism
http://www.bbc.co.uk/education/clips/ztypyrd
http://www.report-it.org.uk/files/classroom_activities_and_pupils_worksheets.pdf
http://www.report-it.org.uk/files/classroom_activities_and_pupils_worksheets.pdf
http://www.report-it.org.uk/files/classroom_activities_and_pupils_worksheets.pdf
http://www.runnymedetrust.org/currentPublications/teaching-resources.html
http://www.runnymedetrust.org/currentPublications/teaching-resources.html
http://www.runnymedetrust.org/currentPublications/teaching-resources.html
https://www.theproudtrust.org/resources/
http://www.kickitout.org/wp-content/uploads/2016/01/Don%E2%80%99t-Hate-Educate-Session-toolkit-First-Edition.pdf



